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Time : 2 Hours O ;29U

1.

[

LFY)
¥

i

The tariff plan consisting of room tariff and 41 major meals is known as
(A) American Plan gi European Plan

C) Continental Plan Bermuda Plan
(C) HiveAes =M (o (D) ET

Total Room salgs divided by number of room sold repig
(A) Rack Rate \ -

%Cl Room Occ
o mq_%&?ﬁ

(A) T .
Q) =8 B J;-"r (D) GRS ;
Room Division i ";whﬁh‘?ﬁf{lb OLIgWIng [CPartments ?

(A) Sezeurity & M lenance

(B) Guest Servicess®
{'C} Housekeeping & Bront Office %ﬁ‘g&

(D) Front Qffice
TG =T q
{A) ?&1‘1_-; g _ :
(C) TE-=73501 1@ 0 wHEad A L

Which of the following Hotel employees are responsible for balancing the
guesi accofint évery day 2 ! —~ -~
(4) NightAuditor " " AB) Front Office Assistaht
(C) FrontDffice Cashier. | © % (D) Ascountant - -
[FEIFIER 3 A A greed wAer 91 T sfafey s A % T SamEEr 2 7
do It (BD e
(D

(A) T 5w o ' g B
(C) mmﬁﬁﬁzﬁ’m FETRT

Which ol the following is a function of Front Office ?
(A) Room Sales

(B) Balance guest account

(C) Services such as Mail, Fax, Messages ¢y,

(D) _Allof these . ;
fi nﬁ'aﬂqmmwmﬂﬂﬂfi%?
(A) e Ty . B fafy S
(C) ", %o, wew anfe Seft @9 (D) 3y L o
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6.  Which cheque is an Tniﬂl'ﬂali.nnﬂn qccepted cheque 101"::'1 sum ir{l} :dspfﬂlﬁﬂ
currency that can be exchang{: elg e{vhﬂﬂ‘- for a local currency or g ¢

(A) Personal cheque (B) Demand draft

(C) Debit Card | (D) ']‘ravellers_cl‘lﬂqllﬂ

A 1 STTE DT N o e Frfore w1 1 ol wermfier g o
(A) IS (B) Wwy ) tfewE (D) TS

On which date 1s World Tﬂurism Day celebrated ?

LE} ;] E? :J: iﬁ:;f:ber " (B) 27" September
L ~0" Augus

(D) 27™ August
o v feam form 169 o TR

:\-I

A 26REE (B) 7R - (o) 263 (D) 27 3
8. Siwation when hotel have more people arriving than the total rooms in the
hotel is
(A) Guaranteed reservation (B) Confirm reservation
(C) _Walking a guest _ (D) Stay over
e TRt v At H o it o1 o o e i R B, &
(A) TS frareem (B) e frmrdom
(C) =ferm @ iree (D) = s

Mr. X checks into room 207 for a one-night stay. Early morning next day
Mr. X leaves the hotel without paying the bill. When checked at 4 pm
housekeeping report, the front desk find for 207 listed as a vacant and ready
tor sale and realizes that SUEST was a
(A) Ducout (B Sleeper (C) Skipper (D) Sleep out
AR X T T T e 207 3 sy | TR Te . wieel q9g o X fiw =
Wﬁﬂﬁﬂ‘ﬁﬁﬁmﬂq | | 4 991 BT {EE F 5w = 9 he
S T 1% 207 W g 3 3 farsh & forg S 2 qur s fam 1
AtATY - |

A I (B) wh (C) w (D) i 3
10.

The traditiona) sequence of : ;
2 . Of coyy an elaborate dinner is
(A) soup, cgy, fish, Chtree, ¢ ses for

' a
(B) hors-d*ocuyre, soup, (i Voury, cheese

i

(C) fish, entree, releye hen > Meat, sweet
(D) soup, ['i:lrin:,ifracpus1 ]:{E:;L"E, Swec't:i Dﬂgﬁﬂ
T T T 11 3 ey s -.-’mm.ﬂ-'f-ﬁ, cssw 3
(A) ?:15[, 3{3{[, IEE“}I; 'ﬁﬁ\]ﬁ ‘eﬁq (B) glﬁ_aaaﬁéﬁ:, w’ q@Fﬂ', Iﬁzjﬁag
(C) e, Th, Fem, <y, ﬁmﬁ w6y (D) HY, B, g, =, S
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1. Silverware can be polished _usiﬂg which of the following svstems ?
(A) Gueridon — (B) Helither™  (C) Ganymede (135) Polivit
et © § T e 1 3TN B Reata gitersr fivg o wed £ 7
(n) TEER (B) e (©) e (D) diteitae

12. A humidor is a box in which .
(A) ahydrometer for measuring density of liquids is kept.

(B) all the gratuities given by CUSIOMELS are pooled.
(C) waiter’s checks are placed whilst waiting for the food.

(D) cigars are kept in perfect condition.
Eﬂt‘gﬁ’i@ﬂfﬂﬂ%ﬁ'ﬂﬁ:
(A) 7 %1 o HIT o o7 ATegiHTet I WA € |
(B) e gra faw e e F1 5y A € | r%%
(C) mﬁﬁ»@mémwmam@%ga
(D) e feufe i femme i 7 € | C—, )
U
"F'H

13. Sorbetisa
(A) mild herb used in making stuffi
(B) refreshing water ice served mi

(C) cold sauce served with glabe ary
(D) qominemal smoked saumi@

Hiwe 8 Uh .

(A) T A 3

(B) et FpRim aTet A
(C) fear i a1 Hies Oig

14.  Which Veell 1 owprcockiail is made of vodka and tomato juice ?
(A) Bloady Mary (B) White Lady {\C) Virgin Mary (D) Manhattan
HH 1 SAHI- 9] Hehee it R el 6 8§ s AT 8 2

(A) wE ARG (B) @wmewel  (C) aAG (D) e

15. The main use of a waiter’s cloth is for
(A) wiping customer’s fingers after cating snail.
(B) polishing plates and glasses when laying them on the table.

(C) covering stains on the table-cloth.
(D) wiping spilt food from the carpet.

(A) e 35 ag e 1 F o

(B) e 3 e i 2 T O T Sy
(') oy & eesi il G

() wrde d R dsm B ToT

R e S
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16.

17.

18.

19.

20.

m.ll.'. HU

Scullery refers to

(A) Pot wash (B) Pest control

(C) Kitchen cleaning (D) Garbage disposal
H$$11TEE' 5’%6%

(A) T G (B) T S

(C) s s (D) FF-F FeH
Height of the seat of a dining roop chair is

T & %] FH1 i | DI Irard Bt B

(A) 307 (B) 24~ (C) 18" (D) 12"

Decide which group consists of natural mineral waters only :
(A) Tonic water, cola, soda water syphon, bath spa.

(B) Perrier, malvern water, vichy, spa
(C) Chartreuse, ginger ale, citronelle, bitter lemon X
(D) Grenadine, cordial, cona, perry

ww%ﬁﬁamﬁwm
(A) Eﬁ‘—raﬁa'ﬁmww i ¥

stomerchanges his mind and asks for something else,
e custc-mer’s coat from the cloakroom,

(A ?!E'U?EW mmmgaﬁxwaﬂxwm

(B) et H ATET FI B T HA |

(C) ﬂﬂ?ﬂ?ﬂiﬁmﬁmmma@mg|

(D) Wﬁmmgﬁﬁwaﬁﬁmm%|

Which one of the following sections is responsible for the preparation of

coffee and tea 7 |
(A) Hot plate (I3) Stllllgnm (C Silver room (D) Linen room

iR 377e =T Bt AT 3 Tor Ry 7 @ 1 O (T TAER R 2
(A) B2 EE (B) ﬁ“%aaq () ﬁzﬁtﬁfr_"_{_Dl_?rTs?—rm

i C- 68311021!%1‘;1.5-3 --u..__é_#__m



21,

Aboveur 1s the French name for
(A) Barker (B Cook ©) Wiicer N —
USTEER < 915 8

(A) FEH T (B) WELH W () Jopfw () wda o awn

22, All kinds of alcoholic beverages are collected from
(A) Dispense bar (BY Hotplhtwe  (€) Sill room (1) Restaurani
Tl WK & STeSHIEToT U TS AT (Y W
A) RfgeRd (B) EewRd®  (O) Rmwwd (D) Wi
23, Which ot the tollowing liqueurs is flavored with citrus 7 _
(A) Chartreuse  (B) Benedictine (€) Drambuie (D) Grand Maraier
feteies ¥ € B o Aiegw geed & gaiE e 8 ”
(A) Tegs (B) sHfEmrA (O) ¥ (D) e AT
24, White Wine should be served
(A) with ice (B) chilled
(C) warm (D) atroon feniperature
TiRe =fE0 (S575 9189) &4 &) 91 =1iEn |
(A) EHFEY (B) THEHER  (C) ™ (D) Y ATIHE T
25, Rad Wine should be served
(A) with ice (B) chilled
(C) warm (DY at room temperature
A sEETY (B) weAssl  (C) T (DY B& THH W
26, ~Crumbing Down™ is carried out m order to

(A) Tidy up table after the main course,
(B; Tidy up table after the starter. N
(C) Tidy up table after the coffec.
(D) Tidy up table after the guest has lefl,
pntaT ZI e AT 2
(A) T s 5 T, e GO T e 3
(B) W%WWWW%Wﬁ
(C) A 3 T e GeETed T ¥ sy 3

(D) T 3 Y S e 2 AR gy 35 v

P —————— e T

B ——
R SSVEIN—— L — . —— | .
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27,

28.

29.

30.

32,

A bill of fare is

(A) The restaurant bill (B) The feedback form

(C) The Menu (D) Discount voucher

R (Tare) =Bl forer 2 '

(A) wiefaem  (B) FEEww () 7 (D) fewnmaz ¥R

Tuborg is beer from
(A) Australia  (B) Holland (C) Denmark (D) England
(A) FRE A (B) SR H (D) TS H
Flower room should always be

(A) air-conditioned (") at freezmg temperature
(C) at room temperature

Normally floor pantri
(A) service area

(CY near the emer; laundry
A TR TS

(A) afEgE a3 S &+ U1
(C) ATl e

n, you should commence at

in vacuu |
(A) dnuﬁ ! il i? .r— %ﬁ% ri,e’}‘
cent _ om the door
YRY LAl

(A) 'mnﬁﬂLE'tr dO lt T@WW@”

(C) #3d (D) GET H T BR

Clean nails, hair, hands ¢t¢. comes under

(A) Food & Nultrition (B) gtudy of nutrition

(C) Personal Grooming (D) personal Hygiene

AT TR, AT, T AN B sy g # 7

(A) tﬁ'lﬂ.ﬂ , (B) Yl <hl AIA

() egfercrra ST -7 o (D) fﬂ% T o




33.

34,

tad
thn

37.

38.

(A)

Which of the l[ollowing is not FOOM gta
Eg) :_-;I:Tl\']:]‘illll oot B) Occupied room
) J room , (D) Lanai room
forrfenfiar 7 9 et an at g T R )
(A) T swa (13) W () dwdias (D) @E Ha

Which of the following cquipment is used for glass cleaning ?
(A) Hand caddy (B) Squeeze
“‘H} | lﬂ:l'd hrush “J} Feathcr brus-l]
Torafaiaa i 4 @i w 3ws FE WS 5 fory wya 2 e ?
(A) Be e (3) Tl (C) =7 (D) e a7
Which of the lollowing is not a bed linen 7 )
(A) Under liner (B) Pillow cover (C) Duvet cover (D) Face towel
=T eTiiad § o i #1948 w4 781 8 2 o
(A) FmEET  (B) ammEaR  (C) Feddr (D) wEAET
The report that indicates which rooms are occupied and which guests are
expected to check out the following day is called the
(A) Registration record (B) Occupancy l'egr;n't
(C) Housekeeping status report (I) Room status dlsﬂiﬂpaﬂ{:}f report
o= Fror = 7 A & 16 B T W FI R AT A SAAra @ S 167
7% 57 FaTe 8, FEA &
(A) THEE HTIE (B) Hruﬂﬁﬂsrﬁéa:r
(C) r-wraen feufa wftee (D) e feufa e afiee
The room having twe single bed with common headboard bed is called
(A4) Hollywood twin roomn (B) Double room
(C'y Twin room _ (D) Quad m{}gl
FTE EATS T g 2 el ToTT ATET FHe] el & 2
(A) ZIETTE ZHIA e (B) Eac el
(C) ZHE Fa (D) ==re el
Rooms with common wall but no connecting doors are

(A) Adjoining Rooms (B) Adjacent Rooms

(C) Connecting Rooms (D) Suite Room

B o T o A dr ! S R 8

AE=HE  (B) ﬁﬁfﬁﬂﬁf{hftl gt ®e (D) 93¢ e _
T T T T e N, £ G0 vy

=kt
- :'fﬂhi



39, Term used if a room can'tbe sg| because of sOme maintenance work is

(A) Out of Order (B) Oul of Work
(C) Qur of Service ( D) Not in \VD;']{.ing .
T EE G W%Wﬂﬁﬁgﬂw@@m ERI R ERIR A
(A) HTIC HATH 317ET (B) T3 FE T
(C) 332 Ffw olm (D) e 5 Ak
0. Guest belonging, if lost or left Must pe reported to the
{."x‘.'i LOSt & found section (B) Front desk
‘C,J H Ousekeeping control desk (D) Executive housekeeper
=10 a?“_f SIEGR, AT BT A gz e 2, 7 g ] a6
(AN T E T (B) 370 35 &
() TE-=ae T 5 5 (D) SR & -T2 H1
=L U {ih—‘ suest would stay more than their scheduled stay dates is known as
(A) Understay (B) Overstay
(C) Unscheduled stay (D) Stayover

ﬂT’éHf‘—fiIi_-. ST % 1 o e & a1fess war 2, & waEemr
(A) Frew (B) e (C) FREIFs ¥ (D) R

42. Which of the following is having starch 2

(A) Potatoes (B) R{CE (C) Barley (D) All of these
feafan U E ear e g g ?
(A) =T, (B) == (C) =i (D) F&
43, Winglet is the cut of which meat ?
(A) Chicken (B) Beef (C) Fish (D) Mutton
""re_I ﬁ\"tfﬁ_ﬂ'ﬁzmﬁﬁ ?
(A) Ta=d (B) == (C) wwel (D) ¥
44, Which of the following is the thickening agent 7
(A) Water  (B) Salt (C) Stock (D) Flour
FofmfEs O 9 %14 91 WA UHE 2 0
(A) T3 (B) (C) i (D) Fw=
45. Ideal tlemperature for storing sea food is
(A) 0-5 Degree Celsius (B), 4 Degree Celsius
() g}qD&g{E?Ce[‘f‘i‘%;n o (D) 10-18 Degree Celsius
WIS = HJIE = 1 HTS0 Fyqgyry &
Efﬂ-ﬁ Tt afeags Q{B] 4 et afeaam

(©) ofsfiamE

P -
o -
- e e
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46,

47.

48.

49.

51.

(©) erfir, TS HT

What is the another name of pulses ?

(A) Lentils (B) Texmati (©
+) Legume (D) None of these

CoTE ST 37 AT &1 8 7

Origin of cottage cheese is
(A) America (B) France (C
England D i
i ) Englan (D) India

(A) sfE (B) wE (€) ¥z (D) =
Hollandaise sauce is

(A) A warm emulsion sauce (B} Cold emulsion sauce
(EI] A compound butter sauce (D) None of these

BT ST WG & U

(A) T 9TEE HiE (B) 391 UrEH HIE

(C) T w2 @t (D) T H IS Tal

Which of the following does not come into mother sauces ?

(A) Béchamel (B) Veloute (C) Chutney (D) Tomalo
Sferfa 3 & T o ger AvE # A S R 2

(A) FeRTHe (B) dgE (C) = (D) T

A consommé Is a clear soup made by
(A) Clarifying brown stock with egg white
(B) Clarifying white stock with egg yolk %ﬁ
(C) Clarifying brown stock with egg yolk
(D) Clarifying white stock with egg white
sy foReraT g 2, S & g 2
(A) mqﬂrﬁﬁamwxﬁ%ﬂﬁﬁaﬂ (B)  siar A 3 HIv TR T 1 e

(C) ﬁﬁﬁ%wﬂ@&"i’%ﬂﬁﬂﬂ? (D) 3ier o) o E e & w1 e

The Mirepoix is a mixture of | |
(A) Onion, Mushroom and Coriander (B) - Carrot, Mushroom and Onion

(C) Coriander, Onion ond Celery (D) Celery, Onion and Carrots

(A) e, T ST ST (B) 177, HErEH 3T i
mﬂiﬁ(ﬁa@m(m e, T S T

—
—

e n Code No. : C-683/2021/Series-3
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58.

Code No, : C-683/2021/Series-B T

s \White chopping board is uge

d
(A L% ey product oy

(L oVeu retables

'LJ‘I:B“T I_c'_halgﬁ‘ﬂ %QW (1) [Fish |
CA) SEEE (1B) mzi% s (D) e

iﬁll['[\..h All hl..[h\ used to I]

L“('l'['ht. .
(A Bouquet garni ek is

W Beuree (13) Bﬁﬂhl these
D) Altolin
e %Tmm%lﬁqmm%ﬂ}_ﬁ%
A) S A (B) sy (©) = (D) ¥t

Luids simmered for lon
are called

Al Stoek (B)  Sauce (C) Gravy (D) Soup
TS T T & T W i o g SRl ) g9 1

A =T (B) Hig (C) T (D) @
Which sauce is made on double boiler ?

'-..—U Veloute (B) Béchamel (C) Hollandise (D) Tomatd
=14 1 GIE o SiaeR ST R

(A) AL (B) SEhIHe (C) Telesg (D) T

Which of the following vegetable is a part of cabbage family ?
'A) Acorn squash (B) Brussels sprouts

(C) Chicory (D) Lettuce

e § o A Tt e (yms) TRER w5 e
(A) AR (B) @meagwmEe (C) Fempitt (D) TRFF

Complete the series by writing the missing number :
TamreT deem fomgm Aof ool HIFST -
1,6,15,7, 45, 66,91 (D) 28

(A) 2 ' () ?7
(A) 25 (B) 26 donship indicated in the first pair

8r time to extract the flavour of ingredients yge

Write the missing word on the basis of reld

Laugh : oy :: Weep : ? Raby (D) Punishment

(A) Grief (B) Remorse (€) =y

uaq g 1 2y S99 % muﬁq"{fagcafﬂﬁ

Bl e T 9 fr D) oz .

(A) &9 (B) w¥= CRER et
_-___'_____.--""'..‘. 3

12




59.

60,

61.

62.

63.

Choose the word which is least 1ke the Other words in the group :

(A) Zebra (B) Horse (C) Lion D) Tig
aﬁmﬂﬁuﬁwﬁmﬁﬂwﬁﬂ@m%; (D) Tiger
(A) S (B) =Sl (C) fiz (D) =rd

In a certain code. SPRING is wrilten a3 UNUFRC. How will the word
MOBILE be written in that code language 9

et faffer e # *SPRING' &1 “UNUFRC foman 1 # | 31 32 71 H 722
“MOBILE® %! {358 g feran I ?

(A) KQEFPA (B) OMDGNC (C) OMDGPA (B) OMEFPA

One day, Ravi left home and cycled 10 km southwards, turned right and cycled
5 lm and turmed right and cycled 10 km and turned left and cycled 10 km. How
many kilometres will he have to cycle to reach his home straight ?

v B, T T @ T & 7 €O w1 S 10 km HTETERE el 8, € TS
5 kin HTERRe SeAl B 3 g gEe 10 km HTETBeT AT 8 A7 5T & g5
10 km FsfeRet =T B | 33 et 379 T TN T fpad feHIct Al

TAT 921 ?
(A) 10km (B) 15 km (C) 20km (D) 25km
Arrange the given words in a meaningful sequence and then choose the most

appropriate sequence from the alternatives provided .
2. Flower 3. Bee 4,  Wax

l. Honey 2, 0 3. _ Wax
@ﬁmﬁiaﬁﬁf@-wwaﬂﬁamﬁnmﬁwﬁmﬁﬁaw%m

o T =
1. & 2. E9F 3. HYEEE 4, T
(A) 1,342 (B) 2,143 Q) 2,314 (D) 43,2,

Statement : Some books are pens. NO pen is pencil.

Conclusions :
[l Some pencils are books.

. Some pens are books.
111, Some books are not pencils. V. All pencils are books.
(B) Only II and [T follows,

(A) Only 1 follow. D o
(C) Only Iand ITI follows. D) Only Iand 11 follows.
L/ e e T 2 | D

T ; 0 T U & | T
fored -

[ o g g | L. e e geh |
[T, % g dtee e ¢ | IV, mftifef gehd |
(B) et (1 31T 11 a0 H0 & |

(A) Faw | SR @R L s d
(C) et I ST -mgmﬂijfi' _____ (D) e 13T T H € |
' e 13 Code No. - C-683/2021/Series-B



64,

6o,

. |

o

Wﬂ-ﬁﬁy 2021/Series-B

A fixed menu with a fixed prige ; s Towh 35

(A) Tabled hote B) A '|la Carte
(€) Cart du jour (D) None of these
I-II-H:M %%maﬁﬁﬁﬁﬂ:{%%

(A) e EEe  (B) TSy (©) s zgari (D) T T Hi

W
To ensure a drink is prepared to g imise cost control you would

(A) use more ice. (B) use artificial flavours,

:L} follow the enterprise recCipe. (D) ask for the guest’s prﬂference
Wm%ﬁﬂ’ﬂﬂﬁ%mﬁaﬂ%ﬁﬁm ﬁﬂﬁ'ﬂ'[a‘[ﬁ]n-f

| A} 3T & wRT I9ATT SR | (B) WWWWW|

) TOTEE N E TR | (D) sty B AT % o g

A credit card is valid when

i.—\! the name on the card and the reservation name match,
(B the date on the card has not expired.
(C) the card is issued by a local bank.

(D) the credit card has a photo 1D.
T3 FiSC IS 99 B 9
(A) —T“*—{:rrqamqumﬂrrﬁf-ﬂ l
(B s o Terel famies = e & |

(C) =TE TAFE ¥ gl I TR

(D) 3152 H7s 3 Fiel ID 77 |

\'ﬂ Tich of the following glasse ?

A) Hthhall _(B) Old fﬂ;?:}snz;?g Balloon (D) Tumbler
TR T SSEL |
(A) FTEETH (B) mﬂ;‘ﬂ‘s (©) & (D) ZHEeit

ndthdUtn LIQC{I:P stands for o
(A) Hazard Analysis C . :

(B) Hazard Applfcahu;hél:::‘]lr( rltlc‘gl' Pm;;jm
(C) Hazard Analysis Crigjg, ol Critical

int
(D) Health Analysis Ceny, 1(? ontrol P{Jliféﬂi point
HACCP 3 FT & 2 0 dlion of Crit

{:a)mwﬁmm% ‘
(B) MWW E’]EE

(C) mwﬁmﬁ-ﬁaﬁ
(D) fﬂm?ﬁ% .
mﬁﬁﬁrﬁ S

e —————————

14



The i that the 19 product on the sk
69, The idea that the 1% product ot h?lffihuultl be the 1" product used

(A) First In, First Out (B) Firgt bought, First used

(L) FATTOM (D) Shelriife
STEFTE) i Wil ST YR el 37T Wiy Aifaw 2w famm 2 -
(A) B, S SR (B) Wi wife, Wi 47
() ST (D) ies g

70.  Which bacteria is used as Taccal contamination indicator in food ?
(A) E.coli (3)  Vibrio (C) Pseudomonas(D) Salmonella
sfor 7 fergt v g & w9 H SR Sam e 2
(A) 3.piel () ferfsr (C) mEmA™ (D) HEHHE]
71, The AGMARK standard is set by

(A) Central Committee for Food Surveillance
(B) Central Committee for Food Standards

(C) Directorate of Marketing and Inspection Er
(D) Burean of Indian Standard

TS Wi 7Y T S @

(A) e g FrrE ara (B) A T W A

(C) feaurm wat o Freemer (D) TS U =1

72.  Not all vegetarian proteins are complete sources of protein by themselves,
but this one 1s

(A) Nuts and seeds (B) Legumes

(C) Vegetables (D) Quinoa

9 SRR S T TE % 0 1 6] £, iy 78 T 8
(A) FTEFA TG & - (B) weftgr
(C) =eafeat (D) =

73.  Costs incurred in writing off 8COUNtS recejvables due to non-payment is
called

(A) Bad debt (B) Bankruptey cost

: (D) Coljecti
(C) Opportunity cost _ . ollection cost
ST 36 ST T @l Wﬂmmmﬁ%

. —N L
—
o e 1 o e i

Code No, : C-683/2021/Serigs-B




74, A package offered by a resoy ; . cost of preakfast and either lungl
or dinner in the room charge. MNepydes I.ll'-:-';:c;ﬂ ' called

(A) The European Plan s arang  permuda Plan

(C) The American Plan iy The Mndiﬁeq American Plap

@Wmmﬁ%ﬁ?ﬁﬁﬁmﬁqmﬁﬁﬁ mﬂx[ﬁm%ﬂﬁmyﬂﬁa%l
I AT &hg |

-

(A) ZRIST TS gy AT A
(C) FTHIERT AT EDI) gt STTERT A

Which of the foilowing is generally not accepted as 2 mode of settlemen of

guest account ?
| A) Traveller’s cheque (B) Credit card

Tt
'-.:‘

() Travel agent voucher (D) personal cheque

T ST 3 T b R & o  EretanEn 3 8 i A AT
TEE 7

(A) SO (B) 3hfee &S

(C) Zae Twie Jr3at (D) e =

76. The key which can open even the double-locked rooms is known as
(A) Master key (B) Floor Master Key

(C) Grand Master Key _ (D) Housekeeping key
= =T = St o Wiel Tl § el @
(A) HTER =T (B) I HIEN aﬁ’j
(C) s wweT =T (D) ETEEHITT =]
17. ({:P‘f{ }; a Ei:rml commonly associated with leani
A Stock-taking B Spring cleaning
(C) Pestconuol ED% Artificial respiration
CPR T8 A0 6008 aiforg & »
'f.f-‘fj I Tl A : (B) ﬁ:ﬁﬂg‘tﬁ]’g
(C) = = (D) F
7&.  The telephone must be ayq, rings.
P ot oo SWered within 5
el T % 236 ST ey o ;
(A) 2 (13) TEWWWE? (D) 3
7g.  What does a i megy » (©
(A) Alistol charpes op .Ll A bill

() Outline of room yy li'u::: hote) (lé;; preakdowr of sales figure
A : ( .

2foh (UFF) 9w 5

(A) EER F AT 6 gy -
(C) HE TR H] Erizagy (B) i N
E;d_;ﬁl\f; 7 C-683/2021/Series-i . o



80,

01

&5.

e e e - e

Renowned Tirupati Balaji temple at the Own of Tirupati is in the state of
(A) Telangana (B) Andhra Pradesh
(C) Tamil Nadu (D) Karnataka

Wwﬁf@mmwm%ﬁmmﬁ%ﬁf% ?
(A) T (B) ¥wed () afyermg (D) wiew
Who captains ‘Delhi Capitals’ in [PL 2020 9

(A) Shikhar Dhawan (B) Prithvi Shaw

(C) Shreyas Iyer L (D) Rishab Pant

F73.91.ue. 2020 # *Erei Hiveed’ FFGE S o7 7 i
(A) Fragesa  (B) wesi of (C) Sgg F=w (D) U9 T
Hampi, a UNESCO world heritage site, is located in the state of

(A) Odisha (B) Karnataka

(C) ‘Audhra Pradesh ‘ (D) Tamil Nadu

e 999 e e wef s T H fRm

(A) s (B) =Haie® (C) 3nywem (D) wfHETg

A partnership that creates a new entity to which the parties contribute
personnel, equipment, cash, intellectual property or other assets; is called
(A) Jomt Venture (B) Conglomerate V:?:nl_'ure

(C) Joint Diversification (D) Conglomerate Joint L
TE STl F1 1% U 98 T Swt 2, e wféat wfifE, I, 7%, JiE®
Fafs 77 29=1 Tl &1 A0 Hal 8, el B

(A) Tg=A ITHA - (B) wiHiEE I9FA
(C) wg= e (D) afifeg v
SWOT stands for GISE
SWOT 71 77794 2 e

(A) Styles, Weaknesses, Opportunities, Threats

(B) Strengths, Weaknesses, Opportunities, Threats
(C) Styles, Warehouses, Operations, Trends

(D) Strengths, Weaknesses, Operations, Terminations

Which statement is correct for Tourism 2
(A) Tourism is an intangible, non-material product.
(B) Production and consumption of Tourist services are closely Inter-related.

(C) Tourism demand is highly unstable,
(D) All the above

; | ET-QTGI- =l
(A) v ue 37, e 36 ¢ e &
(B) quﬁﬁmaﬁaﬂamaﬂﬂﬂﬂqm”ﬁ%qmﬁaﬁﬁﬁl
(C) e mi semram e & |
(D) e &4l e o

e Code No. : ¢ tﬁ'ﬁéﬁnzrrs&@gg;;ﬁ



86.

87.

88.

ae does not include
The physical evidence in hgg urism Serwcﬁ do
(A) Facility Design gervice quality
(C) FEquipment o (D) Signage
Fifae 3T wieT Fa1sTl 3 difie ﬁ.wﬁ;ﬁ.‘-ﬁ:ﬁ%
(A) ghaw femms (B) ¥ (C) I

sis of

pitaliu: ;'II'H[ Lo
(Bl

(D) Faes

Tourtsm market segment can be gope on the ba
(A) Place ol origin of tourist

(B) Destination _
(C) Purpose of tour like holidays, pilgrimage. sightse
(D) All of these

T ST EE o MU W Regp s asaT e 7

(A) TET S HTT HH

(B) TTasa

(C) =T 1 T2YA 3wt dekarn, du-warer, @igeEr 3
(D) F T

What is true about Marketing ?

(A) Tends towards long-term satisfaction of customer needs
(B) Tends to great input into customer design of offering
(C) Tend to focus on stimuli of demands
(D) All of these
Trm S I T mE g g ¢

(A) TTE FTETIFRS 5 CRIAT gigfy o 37 AT

(B) 2 % e T3 ¥ 31T fdm oy 3ip rfyg@d

eing, shopping etc,

(D) Z=H
89. Which is not a characteristjc ¢ o oes ?

(A) Tangibility o h“Sp“ﬂgt—" eterogeneity

(C) lnsepg_rasbili.t}f (Dg pgrishabilily

Pt § & #F 5 aﬁmﬁmﬁﬁfﬁ AR 7

(A) FrfgwEal (B) ey ) g (D) IECaILG]|
90. The 4 P’s of markr::ti_ng doeg ot ( |

(A) Product (B) Progeg, 1:1cludc‘ price (D) Promotion

frm F4PHwte gy > (O

(A) I (Product) _po (Process)

(C) s (Price) (g’; ad (Promotion)
T (-683/2021/Series-B H___L__;_,,_n———r—-———““————”“‘
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Y uts

9.1,

Which ol the Tollowing s noba core J0b gp . _
(A) Vliting of stall ILR. Department in
(B) Pertormance analysis ol compictitiog

() Performance appraisal of employeeg

(N Training

el o 1 i et R o1 PG 3 3 e 2 s e i 2 7

() ETE W) o | (B) wferaifirar =1 Fromes Sz
(WY frearea e (D) wfanagor

Who out of the tollowing 15 not considered an internal customer in an
organtzation

a hotel ?

LAY Sharcholders (B) Employces

[1'..'} Managers (D} On-line Shoppers

£ 3 & 1 Tl w1 w TR T T8 711 ST 2 ?

(A) 3T (B) =T (C) wEgs (D) 3-775 Fal

Who among the followmg is least likely 1o be a part of 360 Degree
pertormanee appraisal of an employee ?

(A) Peers (B) Sharcholders (C) Subordinates (D) Supcnors
T=feiiEa § | @ a1 ferd wd= % :au%;ﬁﬁmnﬁammwww% ?
(A) TS (B) 379N (C) HAHT= (D) afm

Wihich of the following is not a direct objective of conducting an exit
interview ?

(A1 Feedback on H.R, policies Eﬁ

(131 To prevent high stafl turnover

(C) Cost control

r,l'J_.l I'a dentify the reasons for slall lurnover
Frrtorfors 7 3 30 W1 TR ATATRT % HEIEH i et 3694 A8 8 7

(A) HR fifemtt ar wfafman (B) TET‘EE’.‘—fS-qu{EEIf.im-H
() T T (D) =7 zdatiat & SR i 9ggH

A team associate with one-year eXPETICNCe in coffee shop has been picked-

up s & Management Traince wh:l LYPe of training vou are most likely to
, ¢ basis ?

recommend for hum on immediate b

(B} Crogs department exposure

(A) Fand B service skills
fﬁf rlcalﬂ the trainer workshoP (D) Palicy and strategy planning

eyt Py cprey it 3 O g 3 sy wftneg o e we fern St
?%@uﬂq{aﬂ%ﬁﬂmﬁmmmmwﬁwﬁ%mﬁﬂ ?
(A) F 3ir B & g m} T femrdiz yeeder
Wﬁl&f,_# ——H.J i siksggmmraemr

() ﬂﬁ?ﬂaﬁ et == Code No. » C-683/2021/Series-B g



The cost ol raw materials Com

hich cost ?

(D) &7 & 03 73

in popularity but high in contributiopy

horses(D) Dogs
e HETH 3R 7
(D) =™ 4

(B) Return on investment method
(D) Restaurant pricing method

96. .
(A) Fixed cod umh'[{lk; Variable cost
(C) Semi variable cost b) None of these
== TyTe 5] ST fehdl T St B 7
(AY fRrama (13 M‘ﬁ‘mﬁ (©) s —feael] AT
¢7.  \What is the term for meny itemg low
margin 7
(A) Stars (B)  Puzgje, (C) Plough
=9 B ased < T T UG & 9 yfuyfig of 0 g ATTA
(A) =T (B) Uoiey (©) s
og,  Which of the following is not 4 method of pl'i(:ing of menus ?
(A) Cost plus method
C) Going rate method
Pt § & B H1 B e et <61 e e 2 7
(A) T T (B) o T wfawet fae
(C) I fafy (D) Te2iie Hma fafy
98, Management Accounting deals with

(A) Quantitative information
(C) Both (A) and (B)
TETE @ WA B
(A) FTHEAS TSI o HI,
(C) (A) =W (B) G % 7Y

100. Grapevine communication meapg
# . ; . ¢
fln_:: an:nal communication
(C) Horizontal Communication
'..-r..!t*-l_- 1"'1!:'ii "n-:-l ;l‘ a’,T[ -jqu %
(A) m::mg
(C) ATE agy

(B) Qualitative information

‘(D) None of these

(B) TIUTeHE ST % A1
(D) T A I T

(B) Informal communication
(D) Vertical communication

ST §E R

2 Featyt JEN

(D)
1017, WwWhere acCurycy of _ hich ¢ o ation
. ) Mg ant then which communicati
type 15 desirabje o CoMMmunication s important th
fﬁf} Om;_ way “OMmunicarig, Two way communication
(C) Both (A)ang (g3 ' (B) None of these
A S () Nt
(A) TR HTH HER R aﬁ?aﬂwﬁﬂg’f .
L ®) i
Code No. : C-6832021Sevies' g ~~— (D.L_d__# B e



102.

103.

104.

105,

identify the sequence of different S(EPS 1 Contro] ling -
(I) Measurement of performance.

(1) Comparison of actual and standarq,

(I11) Analysis of causes of deviation.

(IV) Actual performance.

(V) Corrective action plan.

o & faft @i 3 9 B TEEC

(1) 4596 =61 /T

(1) sTafers 3i e 1 gor i

(111) Teret = o 1 favemm e

(1V) Fr=iae Femea

(V) qumre= fwman e

(A) (HD), (IV), (V), (1). (II) (B) (II), (11, (IV), (V), (I)
(C) (D), (II), (TV), (IT). (V) (D) (IV), (1), (II), (I1I), (V)

Benjamin J. Bloom, a noted American educator, advocated
(A) Experiential learning (B) Levels of leaming
(C) Learning outcomes (D) Adult Learning Principles

S 3, =, T Ty STATE AT J ST

(A) EmTTeE= e (B) firaqmn & =
(C) Torayor gfromm (D) T fhagwr fagm

David A. Kolb, an American educational theorist, propagated

(A) Experiential leamning (B) Levels of learning

(C) Learning outcomes (D) Adult Learning Principles
2fare U, s, U SR Fsand [Ear! 3 st famar

(A) wanTFRe foreqor (B) o 3 =

(C) Torzgor gy (D) 37 fayeror Rrgia

Which of the following is the VISUAL aspect of communication ?

(A) Word choice (B) Eye contact
(C) Volume-loud or soft (D) vocaj variety
Fretferfae & & i 1w 1 599 TECLE 7

(A) ¥ (B) % vy

:
':-":':--r‘l_.
¥
= b byl =

(C) weerar — da a1 98 D)

[

L 21 T Code No. ?Eﬁfzﬁllﬁﬁ;?ﬁf.}\‘z

IR

L= =

e
e
e LT T



106. Cross-con@aminaton 18
(A) When germs spread meﬁ Jace W0 another.
(B! Nothing to be concemeg, ih “:
\
(C) When you wipe blood jj, a.‘r s
DV Protein-rich foods thay ST apid gi¢
'—"—'-:E:m — g B
LAY SR ‘Ll'.l\f__[ kﬂﬁmgiﬁ%ﬁ‘ﬁ %-I’T‘”.;'T_ﬁ% i
B 9 f?ﬁﬁ‘ﬁlﬁﬁ |
() FE == G 3 = I S

(D }LICH-@; hmﬁw—“ﬂalﬂ M|7§"Tﬁ =-'.-,,-.L <l <H e
sdesh is operating under the

motion. wwih of harmiul bacteria,

[

Fal il

ol

07, Cicil Hotel situated 10 Shimla. Himachal Pr
brand of

A) Ashok Group By ITPC

.C} Himachal Tourism (D) Oberoi Group

==, TEaTe T You § oA fatae siee e Fe 3EE g 8 ¢

(A I FEE (B) 1TDC (C) Temme 97 (D) =02 8%
108. The luxury hotel chain “Vivanta Hotels & Resorts™ is a brand ownead by

\A) Ashok Group -(B) Taj Group

\C) Bharat Hotel (D) Oberoi Group

== mes AEen el §n uE fEc 7S % Jiiee o
A EETTE *:Eﬂ [.B) m:‘-{&, ':.C} JRa EHIE;:': (D) E-u.‘:'}; = ;‘—‘:‘E
148, jr.::: tu“uia':en Of H.P. as per census 1011 is

2L T ST RN, 5 ey T B
L6900 (B) 633760 (C) 6682782 (D) 83.04.002

o fBl 4 () 3 b

o ;-:*:*._.L alilicial lake § NP, g |
=" :"._,¢ iei] HIN !J‘j |
(C) R iy L € :‘-[) XuLar B} Rr’.‘Illlk v Lake
S H o e Dl Gobind Sagar
e A RE3 E}_TFI:{ Aoy & {
(4""1-3 al~ '-‘TF _T,I?Tr_l-Hm i

. 1 T .{.31—-[5{'{?
M W o T TY {ﬂ SUEERIE
Code NO- C'Gﬂ-‘zﬂztssc;}g;_-ﬁ-%H_‘______'_F[___F RSN A



112,

KN

e
=t
ti

% = g=

I I

118,

Ravi river originates from which Pl’z“‘ci;;‘ Hp, o

(A) Bara Ranghal “\) Baralacha Pass
(C) Tandi Ty None of these
T 7 fi v A e e A el ®

(A) merame () amern @ (©) qig (1)) it 54y 15

Which valley is popularly knowias Valley Of Gods

(A) Doon Valle (B) Kairda 130on Valley

(C) Sanala Valley _ (D) Kullu Valley

=17 & S s 6 ) o A A AHER 7

(A) T EE (B) Tzef a2 156
= R B ik

Y T =T (D) e andl

Shivrat fir commenced in Mandi by which ruler ?
Ay AjbarSen  (B) GarurSen  (C) BahuSen (D) GiriSen

-

=< e g Yg) 1 fargn i‘rawj}?ﬁa‘mnm qr 7
A FEETEA (B) TR (C) ARE (D) ffra=
“lehmood Ghaznavi plundered the Kangra fort in which year ?

==IE IR 7 T T4 HITS1RIE T 7
L1001 AD. (B) 1009AD. (C) 1016 AD. (D) 1026 A.D.

s +direrishwer iemple is located at which place in H.P. ?
5, Nahan (B) Kandaghat (C) Mandi (D) Rampur
i S Tr g, T e R Ra ' 7

= (B) heTEme (C) wesh (D) THE
Hoeerohul Pradesh Institute of Public Administration is located at which
Az in Hp 2

Iy Fairlswns  (B) ,logindemﬂgﬁff‘:) Muashobra (D) Dharamshala

Herra el e wanE ey Ba et wamr g frepg 87

(4) FATH (13 safifgEm™ (€) T (D) ST
Which Viceroy inaugurated the Central Coupgil Chamber, Shimla in
1925 AL "

(A) Lord Curzon Elzj Lon Reading

(C) Lord Dalhousie ) "'“[’ii Arrtherst

fora e 4 1925 %,  farrett 8 A5 PR Sty ay v foen ¢
ny wida ) @S ) T () @i e
e s SR, o i
Code No. : C-683/2021/Scries-B7



(190, Jhogea Movement (1883 A v Jace 10 D) Bilaspur
(A1 Chamba (!ﬁ] Muﬁ?fj “mk]{{'; iFmour (L P
SO ATTEIEH (1883 %) Bom gy, -

S . (D) e
(A) (B) g () ™
. 4 ST .7

10, Bhaba Hydvoeleetric Projeg . 1L on which nver of H.P | '
(AY l"x';:;t;t (13) f':'u'lllul'.‘i i (C) Yamuna 2 (0} Ravl
18] Fo7 - e ﬂ'ﬁaﬁwwﬁﬁmﬁ{:ﬁqﬁfﬂ fRfHa = 7
) TE (B) ALy, (C) T4 (D) T

Tl Himalayan Polyandry book is written by
(AY Dr Y.S. Parmar (B) Dev Raj Sharma
(W) ) Hutchinson (D) D.N.Mazumdar
A) . T.TE. TR (B) e I
O 3. sfEem (D) E1.UA. HHeR

122, Naau s not a folk dance of which distriet of H.P. ?

A) Sirmour  (B) Shimla (C) Kullu (D) Una

=7 e, % Torm et = simacd T & 7

() THEw (B) o (C) Feel (D) FA

113, Wno was the first recipient of Parshuram Award ?

A) Suman Rawat (B) Kumari Kamlesh

'C, Uma Kumari (D) Rajiv Nayyar
T R S S e g o 7
SOEETER (B) i mgam (C) SMEAG (D) UEiE T

2 I orpanization has ron . 1qunched the facility to rile NIL G3T
siElement l.hl‘ohf;_ﬂ'l SNIS ) ILL&HH}' Iﬂ
(A) Finante Commive:,
ai rrj j.~[,=" ﬂm“"“”lun
M) Cirral Ijmtrti(hi‘l. _ ('ustoms
ii.ﬂ {'*"""f:tf Bosrd p I_lj‘l:ll'jj‘l.:c_[‘raxi‘—s and ¢ _—
TR AR T e ) '.*H,m:;l_,l_fm% L GST e we = gl e #E7
A T s TR
(B} EJ?)T':"J
(C) BT AT Gy g o .
o BRI Y F—

(D) T T oy Yeh o L

Code No.: C-6832021/Serigy.fy =~ _ =
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125,

129,

. The European Union has lixed a target forn

(A) 2025 (B) 2030
. Which Public Sector CD]“P. 1}@
drones for inspection acH ?

Which airport is the first to launch
international passengers 7

(A) Mumbai International Airport

(B) Hyderabad International Airport
(C) Delhi International Airpor Eﬁ
(D) Cochin International Airport '

e arerers & e €1 ofia AR < O ey o g e e 2

1&_‘ H =y
b.ﬂﬂrdmg facility’ recently for

(C) femetl simia T (D) Fye il s

. When is the “UN Treaty to ban nuclear Weapons™ expected to come in force ?

(A) January 2021(B) March 202.! (C) June2021 (D)

TS ETE whey o o g S99 § e

(A) S=ad 2021 (B) =mw2021 (C) Ty ‘1%
n Gprbon Emission by

tember 2021

2021

which vear ? | : )
e Hg 5 R o 7% e I e 2 fufic fram 22

(D) 2100

i recently granted permission to use

(B) Indian Oil Corporation Limited

(4) ONGC ' il
(C) Ol India ED} NTPC Lm]‘:ted .
w47 ﬁgmﬁfﬁﬂﬂwwﬁr%fﬁa‘l%ﬁﬁw@ﬂmm‘mﬁ

(B) e wivger frm fafies
(D) NTPC fafies
Vedic mathematics ig

(B) Atharva Veda
(1) Chhandogya Upanishad

The most important text of
(A) Satapatha Brahman
(C) Sulva Sutras

s T 51 TR HEEy 0 2 S
(A) G FTE (B) St

- -
e - - s e

i T 25 “Code No. : C-683/2021/Series-B



130. Lord Mahavira died at N
(A) Saravana Belagola 13y Lumbini Garden
() Kalugumalai
e A @ e e

(A) g aEren (B) Wi (O) reprens (D) HEgh

(17) Pavapuri

(31, Who was the court physician of Kanishka ? o
(A) Vasumitra (B) Nagarjm“ (C) Charaka (D) Pﬂtﬂnjall

C-:‘:%{‘ﬁ? EH HTE}?J E{'ﬂ-{ g7y
(A) STgE (B) Frmmsf

132, Who was the last ruler of Lodh; dynasty ?
(A) Bahlol Lodhi (B) Ibrahim Lodh

(C) T (D) dee!

\C) Daular Khan Lodh; (D) Sikandar Lodhi
=T FATRTSY 1 AT UHE B o7 7

(A) TR Sl (B) oTRM™ wE
(C) Erota @ eft (D) Tirsher Tt

133. Rana Pratap defeated by the Mughal army in the battle of
(A) Mewar (B) Chittor (C) Haldighati (D) Udaipur

T TR G O g B AR S 7
(4) TR (B) frire (C) '=Ed (D) IR

134, The ‘Mohammadan Anglo-Orjental College’ later became the

() f'.ram.?nla Universiy (B) Jamia-Milia Muslim University
) Baraktuilah Unijy ersity (D) Aligarh Muslim Universiry
TR T Atz Her amg

(A) I Tavafaga, ( ) - ﬁiﬁﬂmgﬁaﬂﬁwﬁmm

(C) FFeme) Faaf g, (D) arefme Hieem fvafaeem

135. Mﬂhﬁ“ﬂﬂ (j&lndhl i'll,:gan es ]“ India hrst iTGnl

i bolitical activit

(A) Dandi (1) Ky (©) Sabarmati (D) Champaran

R R o R e T %Wﬁmmﬁ

(A) TSI F B) gy 5 (C) (D) wrgRord
Cﬂde NE-F_ C—ﬁi&ﬁzlijgerlu.ﬂ y -"--_.,_____.._.‘--""'T"'F"M ............. “"‘r ..

26 3
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Which Act suggested the post of CO D {]H

]36. i ] ).I } d'ﬂd AUdllﬁr (Icnerd] 7
(A) Actol 1909 (B) Actd Actof 1935 (D) Act of 1947
Frres 5 maeiE TR & e o A i W iy 3 Fey
(A) 1909 = xfufem (*1 1919 7 w1fafem
(C) 1935 w1 sfafmEm D) 1947 @ sifrfom

137. How many writs can he issued by ‘SLIi'IlE'hL Court 7
i e g i) e TP g 5
(A) 5 (B) 6 () (D) 1y

138. Who administers the oath of office 10 1he Pregigen; o
(A) Chiefl Justice of India (B) Sneaker of Lok Sabha
(C) Vice-president (D) Prime Minister
TEITT 1 7 &1 sy ®H el & 7

. sl B N n
(.AJ ST &1 Yo = (B) Fﬂmm FETE s
(C) 3u-Tgufy (DY wYEg=h i

139. Which is the brightest planet of the solar system ?

(A) Mercury (B) Venus (C) Mars (D) Jupiter
H-FEe F1 FaH THHET TR A T2 7
(A) 3 (B) I (C) e (D) FEeAts

140. Which river crosses the Equator twice ?

(A) Nile (B) Niger (C) Amazon (D) Congo

77 1 721 45 11 ) 6§ I Hl 8 7

(A) e (B) AW (C) s (D) =
i41. Where is the Sccretariat of the Conference on Biological Diversity ?

(A) London (B) Italy (C) Montreal (D) Toronto

Sy~ Trfrsran o e @ afETer HE & 7

(A) FeF (B) geeit (C) wifvegs (D) 2ria
142, Which of the following is the 1o0gest lake in India 2

(A} Pangong lake(B) Pulicat lake (C) Kollery lake (D) Vembanad lake
Presferfia & 2w o s 9 T S R g
(A) Fimeia  (B) gfeere 3M1cT ((_')_Wﬂ‘r-‘\éﬁ?r (D) Fr=™E e

o Code No. : C- 683IIBZUSEHES B



143. The lorest u{*Sundcrhan is el cest
1AY Thorn forest
() Iicidunus I'c;r%sl )
HELH = §9 Haeld ¢ ) D)
(A Sl 89 [[ﬂ %qﬂﬁqi.—i’ () rp:ii‘?ﬁ-’ﬂ ZE! | A

| I I.LI‘ 14 I{}L'.Ellcd in Whlﬂh Sta{& ?
. west Bengal (D) Odisha

fo
[ ; Mangrove
Tundra

Feriilizer complex “Paradip Pheg,hate
AV Jharkhand (B) Bihg, (€ NS
A) FRES (B) Tamg (C) IFTHF b

145 A closed economy is one Which
) Daes not trade With other oo untries
\31 Does not possess any meang of international transport

&) Does not have a coasta] Jine

D) None of these

=T ST A E 9 R

\A) 3T G S HTY SATI A e 2 |

(B) FUEE ftaga w1 ®is of w78 @ |

(C) =8 oft 7 Ty 7 v )

(D) =3 TS 7 |

1468, The fibre diet includes

& Glycogen  (B) Cellyjose C) Proteins (D) Fats
TER ¥R 5wt & | © |
(/A) TATaeRTs (B) Hm,lpﬁ-a (C) Eﬁﬁ;r (DJ odl

147, A plene plass slab is ke . t raised i
CAY Tres olour ers which app
(A)] Red (B) ed lett (D) Blue

. Greey (C) Violet '
TR ) 85 35 gyt T 8, ST oS T g
(A) = (13} a;'q {C) a“,ﬂf—} (D) =ﬁﬁ

148. If s ball is thrown ups, """!lit;l
(A) Accegleration
(C) Potential energy

2
Vof the following does not change -

(B) Spﬁﬂd
Distance

TG T T8 Tl T Sewy gy (D, P
A D) el (D) &
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149, Which type obreac (o prot (i “hariy ful radiation ?

(A) Fusion Fission

:311: ﬂu:l Il;:\:;;i:; ;:{_‘:‘Il:]‘ - R r%%c;i:.mwm reaction

(\) derr B) e

(Y g sfhiE “,)3 Ut — Tt bl
150, Bagasse is used in the manufaeturing of

(: AY Paper (13) Plastic ©) Paint (D) Varnish

Earers |nhmﬁ{slsﬂﬂ *qIfFTﬁR'IT% ?

(A BT B) wnfees (O & (D) =i

Antonyim of the word *Liberalism’ 1S

(4) Humanism (B) Dynamism (C) Scctarianism (D) Totalitarianism
22, One word substitution for “The period between two reigns’ 18

(A) Lapse (B) Interregnum (C) Statis (D) Intermission
122, He is definitely elder me.

A) 1o (B) than (C) of (D) by

122, Correctly spelt word is
‘241 Demostration
‘T Demaonstation

.5) Demonstrashion
(D) Demonstration

il

St

135, T TR ST qEEl T 31l &

[A) =57 el el (B) SArell § B
(), wre=r 9T T (D) ¥ et &
156, ‘umpe @ feend veg B
(‘Dj it O}

(A) @) i (O FR
157, 'é’JTTT‘fw;{F;[q%
':."-"L] ??l (B) %’T (C)

158, -ﬁrm'iqﬁiﬂ%‘%%qwaﬂqﬁm%
) anfim gy spered (C) I (D) IR

(D) =

e
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159. Which of the following is req,
(A) Passport

ieiei]
e v the pt:r*ifm 1) eyl
o \;}ll:‘:

[ N (141
(C) Foreign Exchunge by Al of thes
Sy _ Ryl AT s . ( o
R R [ A %ﬂf’m fpaferfer W sy s R
l\"\] ngLﬁE lH] Eﬂ‘éﬂ | () ","-'*fl'.'{ T}’-';'.'J-l-j--".‘ ‘(j’_;.-; 4 20
160. House boat fleating on the g, . s
(GRS lk ”. t { b Surfatc ”fIJU” Laku in Kﬂ.:',.-"]i’f T "',?;’-_H.a TR
(AY Downtown Hotels () Motel
Maotels,
(O Floatels .. .
- t - . (D) Suite hiowels,
STHR Y 6 ﬁic“lﬁaﬂgq—{ﬁﬁw 'TF' + 5
L3 E;[E.I-I AT7 IETET =
(A) SBT3 gled ol (B) T =1
< ) HIZA =
) FEee = .
(D} :\_I,'g_;_ l"_-i"_r"l =

161. Senling of guest bill at front office is done by
i} _Rfsen-’ation (B) CaShiEl’ (C) BRell desk (L)) Traveldzur
T ST T 371 T 1 e feas 2 fea s 2 7
(A) & (B) Hfmr (©) Tz (D, ===

162, Hotel can establish the rent of the room on the basis of

(A) Check in/Check out (B) 24 hours
(C) Per Night (D) All of these
A1ee Torgen ST HH ) e @F AR R 7

(A) =% TA/9% A2 (B) 2492

(C) wia ae (D) Fgd

163. The wravel arrangements like intra and intercity for guest is dore ».
(A) Reception ( 1::‘») Concierge  (C) Bell desk (D) Trave! dooe
(A) FrEEE () = (C) T 5EF (D) T5= T

164. The published rate ol various types of rooms before any discoun 4. culled
(A) Rack Rate [ﬁ[]} Corporate rate (C) FIT raw (D) Allofines.
Tl vz @ e U F Tl g oy yemifur @ HFAA 2
@ mE ) Fmg © TR0 da
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165, The Peseryaion regiicst on the I'AEN IS hﬂ'ld]‘-
”11 el h}r

(A} l':'.‘.'it*l'\'.'llll'n'l sec ]'h. .
Ceplion

(") Fravel desh “J] USiless ¢e .
I'MS ' ) I'I'-I'H D L] lei -;Ilﬁf% SHhess cenlre
(A) T'P"|'-I|‘:J'i'| -'..‘|‘1'-':'_'|'| N ““ fr{"ﬂ,:“ I E I
' ' "l By
(O] e sy el (D) ﬁ“(;,r.?m et BHT
166, '.”“' colfection of same Py ol aecontiy Cilled N
‘ J Freis
{r":-] I-LT[[}'{L'I' devoanl “'1} FU“CI E{?i-
“_ }..1. }e"ﬂltq'hm' (D) Allowance
ATl b ST e 14 ol GiTg SRS 2
(A) el samEde (1) wile (C) a3 (D) 3EATSH

FO7. O the basis of location hotel ave of Tollowing types
{.*.'\‘.l F\‘:luicis (13)  Floatels (C) Airport hotels(D) All of these
feorfa & anum o des B e g g -
(A) Hide (B) wiee (C) Tl Frea (D) T

168. The person responsible and manage all the functions at lobby of hotel 1s

(A) Lohby Manager ‘B) General Manager
(C) Duty Manager D) Front Office Manager

Szer 1 el R At i @ wE= 37T T <en safwa 2
(A) el B (B) Wﬂqﬁ'{
(C) B2 HAH (D) e 3T HAWT

169, Guest who leaves the hotel without cleating the payment is called
(B) Skipper

(A) SJL‘cperl D) Walkout
(C') Scanly baggage 3 et sifaf 5

NTITEI T {.ﬁ:”:}ﬁi}?[ tﬂhﬁ‘;llf ﬁmwﬁ ) eIl

Far ( : : (C) =Hid A (D) FTEhETEE

(A) gL (B)

170, The money paid on behalf o
(A) Visitor Paid OQut
() Touse Limit ﬂ@ﬁ'@'ﬂﬁﬁ 3
Stfefor <61 3R @ T (B) e s A
(A} FfSrer de 3113 (D) oA ==
(C) w3y fafae S

L ~ Code No. : C-683/2021/Series-iy

kiown as
(B) Miscellaneous Charge Voucher
(D) Commission Voucher

 guest 8
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